Connected Care

Help When You Need It Most

brought to you by:
Personal Emergency Response Systems
(PERS)
The Connect America beneﬁt offers
active dues-paying PEF members and
retiree members the peace of mind that
comes from having a personal emergency
response system for their loved ones. The
goal is to enable older adults and those
with long-term health and care needs to
remain in their homes and communities for
as long as possible, allowing for a better
quality of life while providing invaluable
support to our valued subscribers, their
loved ones and caregivers.

Why Choose Connect
America?
Because you’re happy living at home
and going where you want to go, just as
you’ve always done. A sudden fall or other
life-impacting emergency could threaten
your health and your independence so it’s
important to be prepared with the right
tools and a good plan.

• State-of-the-art 24/7/365 U.S. Emergency
Response Centers
• Over 35 years experience in Remote Care
and Safety Monitoring
• Nationwide service
• Emergency response centers are
multilingual with 140 languages available
• Notiﬁcation to emergency responders,
caregivers, and loved ones

Contact Us:
800.239.2213
www.pefmbp.com

Giving you and your loved
ones peace of mind, all the time
Systems We Offer:
• Landline System
• Cellular System
• Belle
• Belle+
• Mobile
• Mobile LTE

That plan should include Connect America
- one of the most trusted PERS providers in
America. Over a million people have relied
on Connect America and our family of
companies to help them live independent
lives. We offer the most advanced
monitoring solutions, award- winning
customer service, and state-of-the-art
monitoring centers.

All PERS Include:
• Easy set up and use
• Round the clock monitoring
• No long-term contracts
• Two-way voice communication

“We almost lost mom about a year
ago. She felt awful pain and pushed
her button. Turns out, she was
having a heart attack. Thank you,
Connect America!”
–M. Mathers

How PERS Works
When you need help, just press your
button.
Your information is sent to the
emergency response center. An
emergency response operator
connects you through the speaker
on your device and decides on the
proper action.
The operator sends the appropriate
responder based on your needs –
emergency services, caregiver, family
member or neighbor.
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Solutions For Every Lifestyle and Need
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At-Home

On The Go

Landline and Cellular Systems

Belle®

Mobile OTG

Mobile LTE

Features:

Features:

Features:

Features:

• Compatible with
landline and most
VOIP connections

• No landline or
cellular phone
required

• No landline or
cellular phone
required

• No landline or
cellular phone
required

• Integrated two-way
speaker

• Works on AT&T® or Verizon cellular
network

• Works on the AT&T® cellular network

• Works on the AT&T® cellular network

• No cellular contract required

• No cellular contract required

• No cellular contract required

• Advanced GPS Technology**

• Advanced GPS technology**

• Location assistance technology including
WiFi**

• One button access to emergency help
through built-in two-way speaker

• One button access to emergency help
through built-in two-way speaker

• One-button access to emergency help
through built-in two-way speaker

• Optional built-in fall detection*

• Optional fall detection pendant*

• Can be worn in the shower or bath

• Can be worn in the shower or bath
• Up to 5 days battery

• Interchangeable, lightweight neck or
wrist button can be worn in the shower
or bath

• Lightweight neck or
wrist button can be worn in the shower or
bath
• Optional fall detection pendant*
• Battery backup protection

Cellular Features:
• No landline or cellular phone required
• Works on the AT&T cellular network
• No cellular contract required

• Up to 30 days battery

• Up to 5 days battery

Belle®+
Features:
• Advanced GPS and WiFi location
technology**
• Built-in fall detection*
• Up to 7 days battery

* Fall detection feature does not detect 100% of falls. If able, users should always press their button when they need help.
** Location accuracy may vary depending on environmental conditions.

